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Dear Parents,

I hope this message finds you well. I believe in being transparent and truthful. 1 want to start by sincerely
apologizing for the delay in distributing textbooks and copybooks. We understand how important it is for your
children to have their learning materials on time, and we regret any inconvenience this has caused. Most students
received their books on Tuesday, and we are working tirelessly to ensure that the English and science books for
grades seven and eight arrive very soon. The students in grades 1-3 received four notebooks. Rest assured,
students will receive their usernames and passwords for the eBooks so they can acces their textbooks digitally.
We deeply appreciate your patience and understanding in this matter.

We also apologize for the current shortage of uniforms. We understand that this is frustrating, and we are doing
everything in our power to resolve the issue as quickly as possible. Our purchasing department is in constant
communication with the tailors, and we are expediting the process to provide uniforms that meet the high-quality
standards we all expect. Please be assured that we will update you as soon as we have more information. We
kindly ask for your patience as we work toward a solution. If your child has not been measured for their uniform,
please contact Mr. Mubasheer at your earliest convenience.

Fee Increase

We also want to address the fee increase. We understand that this news may have come as a surprise to some of
you, and we genuinely apologize for any issues it may cause. Future International School has not raised its fees
in several years despite rising costs. Our fee structure is still comparable to other schools in Al Ain, and our
transportation fees have historically been below the standard rates.

We are incredibly proud of our staff's hard work and dedication, which earned us a **GOOD" rating during the
ADEK inspection in February 2022. Under ADEK guidelines, schools that receive ratings of Good, Very Good,
or Outstanding can raise fees. While we recognize that any increase can be difficult, we must continue investing
in the resources and quality of education that our students deserve. We also achieved the highest rating in FIS's
history during the COGNIA Accreditation Inspection, reflecting our commitment to continuous improvement.

Our next COGNIA Accreditation Inspection will take place in five years, and we are working harder than ever
to enhance the quality of instruction, teaching, and learning and to close the achievement gap from K-12. We
genuinely believe that these changes are necessary because our students deserve nothing less than the best
education possible. As we prepare for another inspection this year, our goal is to earn a rating of ""VERY
GOOD™" or "OUTSTANDING." However, this level of success can only be reached with your support and
understanding.
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Facilities

We have heard your concerns regarding the school facilities. We sincerely apologize if you feel that the pace of
the renovations has not met your expectations. Please know that we are committed to making substantial
improvements and have taken significant steps in this direction.

In 2022, we started by painting the kindergarten department. In 2023, we continued painting the girls' section,
primary classrooms, and administrative areas. This past summer, we made additional enhancements by
renovating the reception area, adding a conference room and two new offices, and purchasing new desks for the
girls in grades 5 and 6. We also installed new curtains in Gym Hall-B and upgraded our Wi-Fi infrastructure by
adding more access points.

This summer, we expanded two classrooms in the boys' section for grades 11B and 12B, providing larger spaces
to accommodate up to thirty students. These classrooms have been fitted with new desks and blinds, and we will
soon be adding Interactive Flat Panels to ensure high-quality instruction. Additionally, we have purchased new
desks for the girls in grade 12A. Over the next three weekends, we will paint the classrooms in the boys' section,
and we have designated a new SEN resource room to support our students better. New desks will also be
ordered for students in grades 3A, 3B, and 3C.

We know these updates may not have occurred as quickly as we all would like, and for that, we apologize.
Please be assured that we are committed to creating the best possible environment for your children and will
continue working towards enhancing our facilities.

We truly value your partnership and support in these efforts. Your feedback is vital to us, and we are grateful for
your understanding and patience as we navigate these challenges together.

Finally, you are cordially invited to the first-ever “Latte with Leadership” on September 11, 2024,
9:00 AM-10:00 AM. Please get in touch with Mrs. Rita to RSVP.

Please mark your calendar for our “Openhouse” on September 23, 2024, from 5:00 PM-7:00 PM.
During this time, you can meet your child’s teacher and peek at the renovations.

Thank you once again for your continued support.

Warm regards,
Dr. Tonia
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